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As part of our mission, Pasadena Hospital Association, Ltd., dba Huntington Hospital and The Huntington
Medical Foundation dba Huntington Health Physicians (the “Organization”) are committed to providing
access to quality healthcare for the community and treating all of our patients with dignity, compassion
and respect. This includes providing services without charge, or at significantly discounted prices, to
eligible patients who cannot afford to pay for care as provided by our financial assistance policy (the
“Policy”). We also offer our patients a variety of options to meet their financial needs, even if they do not
qualify for assistance. This document is our plain language summary (the “Summary”) of the Policy.

Help paying your bill

Financial assistance will be made available to patients receiving medically necessary procedures and
whose income and monetary assets (together “income”) are at or below 400% of the current year’s
federal poverty level (FPL). Patients whose income ranges between 401%-600% of the FPL also
qualify for discounted care. Discounts available to patients will be on a sliding scale based on family
size, income level and insurance status. Financial assistance for elective or non-medically necessary
procedures or for care following discharge is limited to patients who live in the Organization’s service
area and have prior approval by the vice president, Finance and Chief Revenue Cycle Officer or their
designee. If a patient does not qualify for entirely free services but is eligible for a discount under the
Policy, the patient will not be charged more than amounts generally billed by the Organization for
emergency or other medically necessary care.

Physicians and services

The Policy only applies to services provided by the Organization and only includes physician services if
provided by Huntington Aligned Medical Group (“HAMG") and Huntington Foundation Medical Group
(“HFMG"). It excludes the Organization’s Randall Breast Center locations, Huntington Ambulatory
Surgery Center, LLC and Huntington Outpatient Imaging Centers, LLC.

How to apply

Patients seeking free or discounted care under the Policy will need to complete a financial assistance
application (the “Application”) and submit any required documentation. The Application and
documentation will go through a review process by the Organization.

Free copies of this Summary, the Policy or the Application are available in English, Armenian, Chinese,
Farsi, Vietnamese, Arabic, Czech, Russian, Korean and Spanish. To request copies or to get additional
information, including questions on the financial assistance process, you may:

e Ask representatives at the registration or admissions desks.
e Call Patient Services at 323-866-8600.
e Visit the Organization’s website at huntingtonhealth.org/patients/pay-your-bill/help-paying-your-bill/
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If you have a disability and need an accessible alternative format for the above materials or if you speak
another language than those listed, please contact Patient Services and they can offer you an alternative
format or connect you with our Interpreter Services department for further assistance.

Arrangements for self-pay

Patients who do not qualify for free or discounted care under the Policy may find other programs of
the Organization helpful. Patients who lack insurance may receive a substantial discount, similar to the
discounts we provide to managed-care insurance plans for eligible services.

Regulatory notice for collections

We do refer some delinquent accounts to third-party collection agencies. These agencies must follow all
California and federal laws as well as comply with the Organization’s policies and procedures. For more
information about debt collection activities, you may contact the Federal Trade Commission by phone at
877-FTC-HELP (877-382-4357). In the event your account is referred to a collection agency and you
experience problems, contact our Patient Services for support at 323-866-8600.

Protections for surprise medical bills

All patients are afforded protections against surprise medical bills. Please see the “Notice to Patients—
Your Rights and Protections Against Surprise Medical Bills” on our website
huntingtonhealth.org/patients/cost-of-care/no-surprises-act-nsa-surprise-medical-bills-no-surprise-
billing-policies or ask for a copy.

Hospital Bill Complaint Program

If you believe you were wrongly denied financial assistance, you may file a complaint with the State of
California’s Hospital Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
information and to file a complaint.

More help

Help paying your bill—There are free consumer advocacy organizations that will help you understand
the billing and payment process. You may call the Health Consumer Alliance at 888-804-3536 or go to
healthconsumer.org for more information.

Additional resources and information:

e Patients may be eligible for government assistance programs, such as Medi-Cal or subsidized
coverage through Covered California. The Patient Financial Advocate (“PFA”) office has onsite staff
to answer patient questions and provide assistance with applying for these programs. The PFA office
can be contacted at 310-423-5071.

e For questions regarding commercial health insurance, call 1-800-CEDARS-1 (1-800-233-2771).

e Forinformation on the Organization’s pricing and tool for shoppable services, visit
huntingtonhealth.org/patients/cost-of-care
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Financial Assistance Tagline Sheet

English: ATTENTION: If you need help in your language, call 323-866-8600 or visit the PFA office,

8 a.m.~4:30 p.m., Monday through Friday, at 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
CA 90048. Aids and services for people with disabilities, like documents in large print or audio are also
available. These services are free.

Spanish: ATENCION: Si necesita ayuda en su idioma, llame al 323-866-8600 o visite la oficina de PFA,
de 08:00 a. m. a 04:30 p. m., de lunes a viernes, en 8700 Beverly Blvd., South Tower, Room 1740,

Los Angeles, CA 90048. También hay ayuda y servicios disponibles para personas con discapacidades,
como documentos con letra grande o en audio. Estos servicios son gratuitos.

Chinese-Simplified: 71 & WIRETZELIERE 5 RS, #WHEHE 323-866-8600 2ii&i; PFA
BAE, RENEIYE—2ZH A LA 8:00 & F4- 4:30, bk 8700 Beverly Blvd., South Tower,
Room 1740, Los Angeles, CA 90048, AT Wik fE N LHEAEER BhAIAR SS9 an R P AR SC AR B2 A
X B R 4535 N 4 B

Vietnamese: CHU Y: N&u quy vi can trg giip bing ngdn ngi clia minh, vui ldng goi 323-866-8600 hoic
dén tai van phong PFA, 8 sdng — 4:30 chiéu, Thd Hai dén Thi Sdu, tai dia chi 8700 Beverly Blvd., South
Tower, Room 1740, Los Angeles, CA 90048. C4c trg cu va dich vu danh cho ngudi khuyét tat, chang han
nhu tai liéu & dang chr in khé 18n hodc tép 4m thanh cling cé sdn. Céc dich vu nay dugc mién phi.

Tagalog: PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 323-866-8600 o
bisitahin ang tanggapan ng PFA, 8 a.m.-4:30 p.m., Lunes hanggang Biyernes, sa 8700 Beverly Blvd.,
South Tower, Room 1740, Los Angeles, CA 90048. Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, tulad ng mga dokumentong nakasulat sa malalaking titik o naka-audio.
Ang mga serbisyong ito ay walang bayad.

Korean: & 1) At&h: Aot HH2Z2 &S0 ERotAIH &
323-866-860021 22 HEIGIAI HLE PFA AIRA S &&=
Tower, Room 1740, Los Angeles, CA 900482/ L|Ct. 2
MUIAE MSELICLHE AblA= S LICH

0

UEH 2L 28 8AI~2F 4Al 3020 &3t
I =&AL, =4 = 8700 Beverly Blvd., South
A EsE UL =24 s ool /st N3 2

ol

o

Armenian: NFCUNMNF@BNEL' Gt oguniLpjwl Ywphp nlutp dtn (Ggynd, quuquhwptp
323-866-8600 htnwhunuwhwdwpny wd wygtitp PFA-h gpwutlUjwyp, 8:00-hg-16:30, Gnynwpwprhhg
nLppwe, wju hwugtny* 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048:
Sw2dwlnwuutph hwdwn npwdwnpth Gu Uwl oguniejnLultp W SwnwynwejnLuutp, ophuwy® fun2nn
nwwwnwnbpny thwuwnwpenetn ywd dwjbwagpywsd Ujnptn: Wu dwnwjnipyntblutnu wudbwn Gu:

U e 8 Caclis jl dman Uaidisy sW H5) 00 b 280 (ulai 323-866-8600 L cayla 053 4SS 4 s K :4a 53 :Farsi
422l ) 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 Sl 4 PFA 84 pac 4:30
O8Gl ) ladd ) (i 5 Gl glaa (o) a3l (g) 30 e gea i a b cada ol b sl auile ¢ lead 5 lacSaS 0
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Russian: BHUMAHWE: ecnn Bam Hy)XHa NOMOLLb Ha PyCCKOM $13blke, MO3BOHUTE MO HOMEpPY
323-866-8600 nnu nocetuTte otaen NoMoLLM naymeHTam no puHaHcoBbiM Boripocam (PFA) no agpecy
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048. 'pacduk paboTbl oTaena: c
noHegenbHnka no nATHULY ¢ 08:00 go 16:30. Jluuam ¢ orpaHnYeHHbIMU BO3MOXHOCTAMM 6ecnnatHo
NpeaocTaBnsoTCs BCNOMoraTenbHble CpeacTsa 1 yCrnyri, Hanpumep LOKYMEHTbI, HanevyataHHble
KpYrnHbIM LWpUgTOM, Unu B ayanocopmare.

Japanese: {1 EFIH: SEEV R — MM IER AT, 323-866-8600F TR EZE =20, PFASEHAT
(8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048) £ THREILIZEV, HIEHA S
SIE H DT 8 H#i))%fﬁﬁ 41 30 0 ETTT, RERIEFOLESLEFRE | EEOHD NAITOIECW
—EZXL TR T ET, Ze0H—E AR T,

aall el (i 5 ) 30 Jlad 51 323-866-8600 a8 il SVl s eclizhy saclue ) dalay i€ 13) s :Arabic
8700 Beverly Blvd., South Tower, : 24l o)) siall A& Aaaadl ) (28Y) (0 2l 4:30 S Blua 8 deludl (s ¢(PFA)
3B S Cag o A sadaal) Colatiall Jie ABle Y 5 5Al Ciladd s Cilaclue Uyl 3555 Room 1740, Los Angeles, CA 90048
Anilae laadll sla Ad pal) CHlalal)
Punjabi: fimirs fe€: Adg 396 wnuet 37 ffg ATTfesT € 837 J, 37 323-866-8600 ‘3 IS aJ A
8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 f&3 PFA ©23J 39, A9 8 &R
3 HH 4:30 TH, AHTD 3 HSGLT AG | WUTIH B B8 AT W3 R, iR 3 23 fije o eAs=n A
WG & QusEY Ia| fog AR HE3 IS|

Mon-Khmer Cambodian: Ujﬁtiﬁgﬁ"’\ﬁ LﬁﬁjSiﬁﬁﬁLﬁiﬁ’liﬁSUjmm ﬁmﬁﬁjﬁﬁ ﬁj’"tiiUﬂSiﬁijﬁiﬂjS
323-866-8600 U‘Imﬁ’li[iﬂﬂjllﬁgmﬁj]ﬁﬁﬁﬁ Sﬁ’[ﬁﬁﬂi"] (PFA) SYUHithY 8 Lﬂﬁuﬂjﬁ:ﬂﬁ 4:30 S’]Qﬁﬁﬂﬂj
mgﬁgunﬁg} fU{fiiS1 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 900481 Ang
Bsw ShiuhnyrsEtHRBUMSAMIAMN Somhnnanisim:nuhHmps unBwnhite whny
g ARNRANIG

Hmong: DAIM NTAWYV CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, hu rau 323-866-8600
los sis mus ntsib lub chaw hauj Iwm PFA tau, thaum 8 teev sawv ntxov-4:30 teev tsaus ntuj, hnub
Monday txog hnub Friday, ntawm 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,

CA 90048. Dhau ntawv lawm kuj tseem muaj kev pab cuam thiab cov cuab yeej pab rau cov neeg uas

muaj kev xiam oob ghab, xws li cov ntawv luam ua tus ntawv loj los sis muaj kaw ua suab lus thiab.
Cov kev pab cuam no yog pab dawb.

Hindi: &37eT &: Ife 31TTehT 3TT=T $1TNT H HGTIT AR, dl 323-866-8600 U shiel &Y AT PFA HTdTerd, o
8 ST & QM 4:30 §of, AIFIR & rehdR, 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles,
cgggmsq;am@waﬁvﬁ%ﬁvmaﬂiw,ma?mﬁmﬁa 7 373 ofY 3Tereer §
q Qart AFT & |

Thai: fomsnsn: mnqudesmsanusremdedun Tusalns 323-866-8600 wieluiidninau PFA na 8.00-16.30 wu. Susunia
Sugniii 8700 Beverly Blvd., South Tower, Room 1740, Los Angeles, CA 90048 iiusmsdumdenazuinsdmivauiing
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